Heating & Air Conditioning, LTD.

EXCLUSIVE GUARANTEES

All of our Jon Wayne Comfort Systems™ come with membership in the Jon Wayne Rescue Club™.
Member privileges include regularly scheduled professional maintenance and Easy Change filter access.
We start off with the best equipment available, enhance the equipment to better cope with our climatic
conditions and install your system with the latest state of the art materials and procedures. Coupled with
membership in the Jon Wayne Rescue Club™, we are able to extend to our client these exclusive
guarantees.

Comfort Guarantee
We guarantee that the properly operating system or systems that we design and install in your home
will heat and cool your home as we have stated. If the temperature range we have promised is not
achieved, we will replace the system at no charge.

No Lemon Guarantee

This means that if the compressor - the heart of your system - fails during the first 5 years of
operation, Jon Wayne will replace the compressor - replace or the whole outside unit - whichever
you choose, with a new one - the same unit or a better one - free of charge to you. The same applies
to your heat exchanger - the heart of your new gas furnace.

Utility Savings Guarantee
With one of our 2006 Energy Compliant systems, you will save a minimum of 30% on your heating
and cooling costs or we will refund double the difference of the savings not realized during the first
year.

$500 No Frustration Guarantee
If your new Jon Wayne Comfort System™ breaks down during the first year and it leaves you
without heating or cooling, we will repair it within 48 hours or we will pay you $500 for your
inconvenience.

100% Money Back Guarantee
2 Year Trial

We guarantee that the equipment we have installed will perform as we have stated. If after 2 years,
you are not 100% Satisfied with the equipment we have installed or the services we provided, let us
know and we will remove the system and reimburse you 100% of your investment within 60 days
after the 2 year trial period ends.

Property Protection Guarantee
All property such as lawns, shrubbery, carpeting, floors, walls, furniture and doorframes are
protected. Damaged property will be replaced or repaired. Protective shoe covers and hall runners
will be used on all work and traffic areas.

With Guarantees Like This...You Can’t Lose!
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